Optus remediation program.

We're here to make things right.

Optus is taking action to make things right for customers, following
Federal Court proceedings by the Australian Competition and
Consumer Commission (ACCC) against Optus for sales misconduct.

This misconduct involved the sale of Optus products (such as a phone,
iPad, tablet or any accessories) and services (such as connecting to a
mobile network).

Have you been sold an Optus product or service that you did not want
or need, or could not afford, or could not use where you lived?

If so, you may be eligible for a refund.

How to get support or make a claim
Please contact ICAN by:
e Phone: 1800 295 197 (8.00am-3.30pm, Monday to Friday) or

e Email: optus@ican.org.au

Optus has worked with financial counsellors and independent experts to
make sure this process is fair, simple and accessible in every community.

A Important - be aware of scams

Scammers may call, email or text you pretending to be Optus or
offering to help get compensation. They may use information
about the ACCC proceedings or Federal Court orders to convince
you that their contact is real.

Never share money or personal details with anyone if you are
unsure. Call Optus on 133 937 if you have any questions or visit
optus.com.au/scamawareness for more information.
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