H D A A CERTIFICATE of
REGISTRATION

for the better A Bureau Veritas Group Company

This is to certify that

Indigenous Consumer Assistance Network Ltd
(trading as Indigenous Consumer Assistance
Network Ltd and ICAN Learn)

ABN 62 127 786 092
209 Buchan Street, Bungalow Qld 4870, AUSTRALIA

Operates a service delivery system that has met the requirements for certification
against the Queensland Government’s

Human Services Quality Standards 2012

and requirements of the Human Services Quality Framework User Guide - Certification
(version 8.1)

For the following scope

Services funded by Department of Communities, Housing and Digital Economy Affairs (DCHDE)
e Individuals

Certificate number 610HSQ4

Originally Issued 2 July 2018
Current Issue 2 July 2024
Expires 1 July 2027

Atk

Andrew Mortimore
Vice President, Chief Executive, CIF Pacific Operating Region

.IAS-ANZ

HDAA

CERTIFIED

ORGANISATION

Registered by: HDAA Australia Pty Ltd (ACN 134 482 625) Level 11 500 Collins Street, Melbourne, Victoria 3000 and subject to the HDAA Service Agreement and
Conditions for Certification. This certificate remains the property of HDAA Australia Pty Ltd and must be returned to HDAA upon its request. Refer to Certificate Schedule
that accompanies this certificate for full scope detail. To verify that this certificate is current please contact HDAA on info@hdaau.com.au or refer to the JAS-ANZ register
Wwww.jas-anz.org/register.
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H D A A CERTIFICATE of
REGISTRATION

for the better A Bureau Veritas Group Company

Indigenous Consumer Assistance Network Ltd
(trading as Indigenous Consumer Assistance
Network Ltd and ICAN Learn)

Certificate number 610HSQ4

Sites of Certificate of Registration

Funding Site address Funding / program area Service types and T codes

department

DCHDE 209 Buchan Street Individuals (T447) Support -
Bungalow 4870 QlId Financial Counselling and

Advocacy/Financial
Resilience (T447)

Individuals (T333) Financial and
Material Assistance -
Adults experiencing
personal, family
relationship and/or
financial issues

82-88 Main Street Individuals (T447) Support -

Atherton 4883 QId Financial Counselling and
Advocacy/Financial
Resilience (T447)



