
!ACBF (YOUPLA) HAVE
STOPPED OPERATING 
AND ARE BROKE

CALL YOUR BANK AND STOP ALL PAYMENTS TO ACBF IMMEDIATELY
YOU SHOULD ALSO:

CALL THE LIQUIDATOR TO STOP PAYMENTS IF YOUR BANK CAN’T

WHO ARE THE LIQUIDATORS?

For Fund 2:
Robson Cotter Insolvency Group
Ph: (07) 3270 8500
Email: ym@rcinsol.com.au

For all other Funds:
David Stimpson of SV Partners
Ph: (07) 3310 2005
Email: youpla@svp.com.au

IF YOU NEED HELP 
PLEASE CALL ICAN ON 

1800 369 878 (FREE CALL)

Funeral Bonds are better for younger
people who have time to save.
Superannuation Funds may help through
death insurance or early release on
compassionate grounds.
Local Funeral Homes sometimes have
trusts for families to pay into.
Savings Accounts can be opened just for
your funeral.
Funeral Insurance Policies cover natural
causes and accidental death. Check you
can afford it.

There are different options. It depends on
your situation.




Which fund you are in - you might
be in more than one 
How much you have paid
To stop the direct debits if your
bank can’t.

YOU HAVE THE RIGHT 
TO ASK THE LIQUIDATORS:Liquidators are now in charge of

ACBF and are looking into where
the money went.

There are two liquidators .

CONTACTING THE LIQUIDATORS

1800 369 878
www.ican.org.au

HOW CAN I GET MONEY FOR MY
FUNERAL?

SEND A MESSAGE TO THE
GOVERNMENT DEMANDING
COMPENSATION

WILL I GET MY MONEY BACK?

Fund 2 has already said no money will be
returned to members.

We are concerned the other funds won’t
pay people back.

We understand this is difficult news.
If you need to, call 13YARN (13 92 76) 

or Lifeline (13 11 14)

Call ICAN for help or visit
http://moneysmart.gov.au/paying-for-your-funeral

The Federal government needs to
hear from you. 
Call your local MP, the National
Indigenous Australians Agency
(NIAA) on 1800 079 098 (FREE CALL) 
or the media. 

We can help you do this.


